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RULES AND RE.GUL.AT10NS' 

1. Application for Service i Each prospective customer desiring water service will be 
required to sign Berea College Water Utility Department's standard form of applica
tion for service or contract before s..ervice is supplied by the Utility. 

2. Deposits: A deposit of -$20 . 00 is . required for each new residential customer and 
$50. 00 for each new cotnn!ercial customer before water service is SUPJ>lied. Upon 
termination of service, -deposit may be applied by the Utility against uxipaid bill 
of customer, and if any ::balance remains after such application is made, said bal
ance shall be refunded to customer'. Above deposits will accumulate interest at the 
rate of six percent (6%)' annually. Present custome rs with good credit ratings may 
not be required to make ~a deposit for a new location. 

3. Point of Delivery: The ~point of delivery is .the poi.nt, as designated by the Utility, 
on customer's premises or between the, property line and the curb where water is to be 
delivered to the property. Any other point of delivery, re:cfuested by the customer 
other than that designated by the Utility, ~he additio.nal cost shall be borne by the 
customer. 

~. Continuity of Service: -The Utility .shall use reasonable diligence to proviqe a con
stant and uninterrupted ·supply of water, but if such supply shall fail or be inter-:
rupted or . become. defect:fve through act of God, or the p.ublic enemy or by accident, 
strikes, labor troubles, . or by action of the elements, or inability to secure·ease
ments or other permits needed, or for any other cau8e beyond the reasonable control 
of the Utility, the trtility shall not be liable. 

5. 

6. 

7. 

DATE 

Customer's Plumbing Standards: All plumbing of customer must conform to Utility's 
requirements, and accepted modern standards, as exemplified by the requirements of 
the National Plumbing Code. 

Inspection: The Utility shall have the right to inspect, but shall no't be obligated, 
for any installation bef9re water is introduced o.r at any later time and reserves 
the right to reject ariy -plumbing or appliances not in accordance with the Utility's 
standards. Such inspection or failure to; inspe.ct or reject sh~ll not render the 
Utility liabl~ or responsible for any loss or damage resuU ing ·ft-Om. defects in the 
installation, plumbing, pr _appliances, or from violation of (lt4-fUJEi.tJ.q(1 t)les or 
from accidents which may- occur upon customer's premises. Pli™trllet~latJ!ij ~tmt.ll ilsitn!q ired, 
it shall be the responsibility of the customer to presen to the Utility a cert fi-
cate of inspection co~er!ng all .State and Local ordinanc s in c ;}149~ tim , 
before such connections are to be made. by /~ 

Customer's Responsibility for Utility's property: All m NG Ol~~cti ns 
and other eq uipment furn_ished -by the . Utility shall be, and remain., the propertyc c)f 
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RULES A~D REGULATIONS 

the Utility. The Utility customer shall provide a space f~r, and exercise proper care, 
to protect the property of the Utility on its premises and in the event of loss or 
damage to the Utility's property, arising from neglect of customer to care for same, the 
cost of necessary repairs or replacement shall be paid by customer. 

8. Right of Access: The Utility's identified employees shall have access to customer's 
premises at all reasonable times for the purpose of reading meters, testing, repairing, 
removing or exchanging any or all equipment belonging to the Utility. 

9. Billing: Bills will be rendered monthly and shall be paid within .ten (10) days from 
date of bill. Failure to receive bill will not release customer from payment obligation. 
Should bills not be paid within 10 days after the mailing date of the original bill, 
the Utility may discontinue service. The customer shall be given at least ten (10) days' 
written notice, but the cut-off shall not be effected before twenty-seven (27) days after 
the mailing date of the original bill. Such termination notice shall be exclusive of 
and s~parate from the original bill. In event service is discontinued an additional 

I 

ten dollars ($10.00) reconnect fee will be charged to the customer. A service charge 
of $5.00 will be made for any returned checks. 

Failure of Meter to Register: In the event a customer's meter should fail to register, 
the customer shall be billed from the date of such failure at the average consumption 
of the customer, based on like months. 

11 . . Discontinuance of Service by the Utility: The Utility may refuse to connect or may• 
discontinue service for the violation of any of its Rules and Regulations, or for 
violation of any of the provisions of the SCHEDULE OF RATES AND CHARGES or of the appli
cation of customer or contract with customer, The Utility may discontinue service to 
customer for diversion of water or the appearance of water theft devices on the premises 
of customer. The discontinuance of service for any causes as stated in this rule does 
not release customer from obligation to the Utility for payment of bills. Service will 
not be continued until the Utility has been reimbursed for the estimated amount of the 
service rendered and the cost to the Utility incurred by reason of the fraudulent use . 

12. 

13. 

Termination of Contract by Customer: Customers who have 
and wish to discontinue service must give at least three 
that effect unless contract specifies otherwise, Notice 
to expiration of contract term will not relieve customer 
payment under any contract or rate. 

fu :4:- · J..-±ec:l- thei-r----e0-r:1-t-.r-ac. terms 
(3 <la s ~n.:t fen. ©i:tee t ' 

to <l fl~1g8n ':Ciiti~ '"·s Sr\Ff~~0 tp r or 

fr , m any J ffYi Fl{m 'i§f:CF uara teed 

by & 
Service Charges for Temporary Service: Customer requiring ater Rslf:fSv~ TA~WF~ period 
not exceeding ninety (90) days will be required by the Utility to pay a ll- co"Ert:-s-f"crt 
connection and disconnection incidental to the supplying and removing of service and the 
Utility may estimate the amount of water to be used, and charge for that amount. 
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RULES AND REGULATlONS 

If there is an overcharge, it will be refunded after service is discontinued • 
.. 

Non Standard Services: The customer shall pay the cost of any special installation 
necessary to meet bi's ·r~quirements for service at other than the . Utility's standard 
practice. · ' 

Standard Pressure: The -standard pressure on the Berea College Water System shall 
be fifty (50) psi. Under normal conditions the pressure on all points of the dis
tribution · system (exclu4ing Southern' Madison Water District) will be maintained at 
no less than thirty (30} psi nor shall -the static pressure exceed one hundred fifty 
(150) psi. · 

Meter Test: The Utility will, at its own expense, make periodic tests and insp~c
tions of its meters in Qrder to maintain a high standard e~ accuracy~ . The Utility 
will make additional te~ts or inspe·~tions at the request of c~stomer.· · If such test 
shows that the meter is ~accurate within 2% slow o·r fast, no adjustment will be made 
in the customer's bilh _ In case the test shows meter to be in excess of 2% slow,an 
adjustment may b'e made • . If the test is in excess bf 2% . fast, . an adjustment will be . 
made in the ·customer's Bill in accordance with Public Service Commis s ion 'Regulation 
807 KAR 2:010, Section 9. 

Dis ttibution Line Exten~ions: 

I. Normal Extension 

II. 

(1) An extension of ~ fifty (SO) feet or less shall .be made by the Utility from its 
existing distribution line without charge for a prospective customer who shall 
apply for and contract to use this service for orte year or more and provides 
guarantee for such service ~ · 

(2) "The Service Line" ·to the structure from the distribution _line shall not be 
included in the for~going measurements. 

(3) Easements: The :applicant shall fui;nish at no expe 
right-of-way and easements required to serve said. prop 

Extension to a PropQsed Real Esta te Subdivision 
(1) Deposit and Ap,plicatton 

~~u~a~f~i~ 
APR 2 3 1979 

by _ E'"~~tL 
An applicant di s:iring an extension to a prop,osed Rea s a e . u v s on 
shall be require_d to place on deposit with the Utility an amQunt equal to 
the entire cost of . the extension, based on an estimate prepared by the 
Utility. Said deposit shall be adjusted to the actual c·ost of the exten
sion at the time· the extensi·on has been comp'ieted • . 

)JATE 0? ISSUS 1anua~2'i,, ~9 
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RULES A~m REGULA'f10NS' 

(2) Service Line 

The "Service Lineu shall not be consideredr:a part of the extension. 

(3) Refund 
n o t . les s than 

. Each year for a ~period of _ ten (10) years the Utility shall refund to 
the applicant a :sum equivalent to the average cost of fifty (50) feet of the 
extension installed for e~ch ' additional customer .connected during the year, 
whose service line is directly conne.cted to the · extemdon ·installed and . not 
to extensions or laterals ther~f~om, but in no case shall .the . total amount 
refunded exceed cthe amount on deposit with the Utility • . After the end of 
the refund period, no refund shall be made. 

(4) Easements 

The applicant shall furnish at no expense to the Utility all t ight..:.of-way 
and easements required to serve sai4 proposed sUbdivisions. 

Other Extensions· 

(1) Deposits and Application 

When an .extension of the Utility's line to s e rve an applicant or group of 
applicants amourit to more than fifty (50) feet per customer, the applicant 
shall be required to place on deposit with the Utility an amount equal to 
the entire cost ··of the exce·ssive footage over fifty (50) per clistoiner, based 
on an estimate prepared by the U%ility of the average cost per foot of the 
total extension~ Said estimated cost per foot shall be adjusted to the . 
actual cost per ~ foot, at such time as the extension has been compl~ted. 

(2) Service Line 

The "Service Line" shall not be con'sidered a part 

(3) Refund 

CHECKED 
UtUity Regulatory Commission 

f t~e A~tf ~ 30 79 

by . ~Au_,,.,c/ 
n o t l ess than . ·. ENGINEERING OIYiSION-

Each year for a~eriod of . ~ ten (10) years, the1-nrt''t"'t',.,,.>tt~H--n:.+i·rmil-t'ti 

the applicant or~ applicants who paid for th~ excessive .footage the average 
cost . of fifty (50) feet of the extension for each additional customer con
nected to the ex~tension installed and · not to eJttensions or laterals there
from, but in no -case shall the total amount refunded exceed the amount of 
deposit with th~. Utility. After the end of 'th.e refund period no refund: 
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RULES AND REGULAT10Ns· 
-

shall be made. 

(4) Easements 

The applicant or applicants shall furnish at no expense to the Ut ility 
all right-of-way and easements required t .o serve area to be . served. 

Relocation of Lines: The Utility }'Tille:-cooperate with all parties in the construc
tion, improvements, or rehabilitation of public streets and highways. It is ex- . 
pected that these parties will give reasonable notice to permit the Utility to 
relocate its lines to permit the necessary road construction. If the Utility's 
mains, hydrants, or oth~r appurtenances are located within the confines of . the 
public right (s) of way. the Utility shall make the necessary relocation a t its · 
own expenses; if the Utility's mains, · hydrants, or other facilities a-re located 
on private property, th~ parties shall then be required to reimburse the Utility. 

When the Utility . is req~es ted . to ·relocate . i ~s · fa.cili ties for · any reason (s) pro
vided adequate right-of~way can ·be obtained ffor the reloca tion .requested;- any 
expense involved will b~ paid by the firm, person, or persons requesting the 
relocation, unless one or more of the following conditions are met: · 

1.. The relocation is made for the convenience of the Utility; 
2. The relocation will result in a substanti.al improvement in the 

Utility's facilities of their locationi 

3. The relocation is associated with other regularly scheduled con
version or construction work .and can be done at the same time. 

Water Distribution System Inspection: Berea Colilege Wate.r Utility Department 
adopted the following procedure for, the inspection of its dist.ribution sys~em. 
systemati,,c inspection s~all be performed in the -8nner set out below. 

has 
A 

I. 

II. 

Source of Supply ·at :Intervals not to Exceed One Year~ 

1. 
2. 
3. 

Dams, ., physical and structural 
Intake structures, physical and . structural 
Traveling screeris, physical, structural, and safety 

Purification at Intervals· not to Exceed One Year. 

i CHECKED 
· Utility Regulatory Cooimission 

1. Sedimentation basins filters and .clear wells, 
safety of operation, annually. 

f ope Plf 'f 1979 
by~~· 

ENGINEERING DIVISION 
physica an s 'rue 

2. Chemical feed ~quipment, for proper and safe o eration 

DATE Oi ISSUS January · 22,_~79 . __ .~l: ~ay _ .- -~r 
DA TE EFFECT l VEFebruan -.,1.,__;__..i.l~9_lp9 -=-=---
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RULES AND REGULATIONS 

3.. Pumping equipment including electric power· .w:f,.ring and contr.ols, for 
proper and safe 'operation, annually. 

4. Hydrants, for p*oper and safe operation, annually. 

III. Other Facilities 

A. Utility buildings will be inspected for compliance with safety codes at 
intervals not g~eater than one year. 

B. 

Other 

Construction equipment wi~l be. inspected for defects, ,wear and operational 
hazards, at intervals not greater than quarterly. Appropriate records shall 

· be kept to iden.~ify the inspections made, deficiences found, and action 
taken for the correction of .such deficiences. · 

) 

Any item not specifically .mentioned here-in~-The Utility follows the rules and 
regulatie>ns as specified in Title . 807 Publi c Protection· and· Regulation Cabin·et 
Public Service CommissiQn of Kentucky. 

-· 

I 
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Utility Regulatory Commission 
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CLASSIFICATION OF SERVICE 

Residential Class I 

Berea College Water Utility has a budget plan available for the conve-· 
nience of· its residential customers who have been receiving service for 
a minimum of twelve months. The plan is designed to help equalize pay
ments for water service over a period of months, normally July through 
June for service rendered, June through May. On the last month of the 
budget payment period (June) appropriate adjustments shall be made 
relative to any difference in the customer ' s total payments and actual 
usage billing amounts. Any resultant overpayment shall be refunded on 
the June bill. Any resultant underpayment shall appear on the June 
bill and be due with payment of such bill. 

The customer's account shall be reviewed periodically and the monthly 
payment amount may be adjusted during the budget period because of 
changes in water usage and/or approved rate changes. 

It is understood that this budget billing plan will continue until the 
customer notifies Berea College Water Utility in person, in writing, or 
by telephone to discontinue the plan or the customer defaults in paymen1 
of ~uch plan. 

To be accepted as a budget customer, the account balance must be paid 
in full before the customer is put on budget billing. 

The budget payment plan is available beginning with the July 1980 
billing. 

------------ -
CHECKED 

Utiiity R0 a"lo!r"V C°'"F'li~·0 ion 
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Issued by 
Case No. 

Name of Off icor 
authority of an Order of the Utility Regulatory Commission 
7433 and 7573 dated June 26Ll979 and Feb:tuary 6, 1980 · . 


